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DRAFT HOUSING RECHARGE POLICY 2022 
 
 

1. Summary 
 

1.1. The draft Housing Recharge Policy 2022, attached at Appendix A, sets out the 
items that existing and former tenants, leaseholders, and those who have 
received other financial assistance may be charged for.  The Policy also sets out 
the process of recharging in relation to repairs and maintenance that are the 
responsibility of the resident   
 

2. RECOMMENDATION 
 

2.1. That the draft Housing Recharge Policy, at Appendix A to the report, be approved. 

 
3. Background and Discussion 

 
3.1. It is normal practice for social landlords, such local authorities, to have a recharge 

policy in place. This is important to achieve value for money.  The Council must 
manage its homes and tenancies effectively and achieve value for money.  
 

3.2. Although the recovery of cost is important, the primary objective of the Housing 
Recharge Policy is preventative i.e. to discourage wilful damage and neglect and 
thereby prevent the cost of addressing them.   

  
3.3. The draft Policy was presented to the Dartford Tenant’s and Leaseholders Forum 

to invite comments.  One comment was received which did not have an impact on 
the wording of the draft Policy.   However, the comment was noted as being positive 
towards the introduction of such a Policy. 
 

3.4. The Draft Housing Recharge Policy aims to: 
 Proactively promote a responsible attitude from Tenants and Leaseholders 

towards their property, and the environment in which they live, by  the provision 
of information and support and reactively by ensuring that costs, where 
justified, are pursued from those who are negligent or deliberately cause 
damage.  

 Ensure rechargeable items are set out with transparency, clearly 
communicated and dealt with efficiently and fairly. 

 Recover the costs of rechargeable items, where justified, from current and 
former Tenant(s), other occupants in leased accommodation and those who 
have previously received short term recoverable financial assistance and 
Leaseholder(s).  

 Maximise income by the recovery of debts owed relating to rechargeable items 
in the interest of both the Council and its Tenant(s) and Leaseholder(s) whilst 
having regard to the Council’s overall statutory duties (including to vulnerable 
persons) such as through the provision of affordable repayment plans). 
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3.2 Examples of works that will be rechargeable following the property becoming void 
are:  

 Missing items (such as fire doors)  
 Property alterations  
 Damage other than fair wear and tear  
 Clearance of rubbish, floor finishes etc.  
 Clearing out of lofts 
 Clearing gardens including removal of sheds (sheds in good condition may 

be left if agreed at pre-tenancy inspection by a Housing Officer)  
 Removal or lopping of trees where it is the Tenant(s) responsibility and it 

has not been maintained  
 Repairs to pathways, fencing, outbuildings or property where damage has 

resulted as a consequence of unmaintained trees which are deemed 
Tenant(s) responsibility  

 Removal or making good Tenant(s) fixtures /fittings 

3.5. Other rechargeable repairs include: 
 Unauthorised alterations by a Tenant(s) where the Council cannot grant 

retrospective consent 
 Replacement of lost or broken door entry key fobs by a Tenant(s)  
 Storage of a Tenant(s) goods following eviction or the ending of a tenancy 
 Gas Servicing  
 Clearance of bulky items from housing land/communal areas  
 Removal of trees/hedges  

           A full explanation of the above can be found in section 7 of the draft Policy. 

3.6. The cost of rechargeable repairs is set out in section 9 of the draft Policy.  Additional 
administrative fees will also be charged, depending on the cost of the rechargeable 
works.  The administration fee is to cover the resources used to consider and 
process recharges.  

  
3.7. The Council will consider any disputes that arise from a rechargeable repair and 

exceptions.  The procedure for disputes and exceptional circumstances are set out 
in section 11 of the draft Policy.  

 
4. Relationship to the Corporate Plan 

 
4.1. This report relates to the Council’s Housing strategic aim: To facilitate quality, choice 

and diversity in the housing market, assist in meeting housing need in Dartford and 
deliver high quality services to service users.  

 
5. Financial, legal, staffing and other implications and risk assessments* 
 

Financial 
Implications 

Debt recovery will be carried out using the Council’s 
corporate debt recovery process. 
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Legal Implications 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Public Sector 
Equality Duty  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Council’s Tenancy Agreement sets out the legal 
position for both Tenant(s)  and the Council in terms of their 
respective repair and maintenance responsibilities for the 
property, the structure and exterior of the building and  
communal areas. It confirms the requirement for 
Tenant(s), those living with them and their visitors to  take 
reasonable care to prevent damage to the property, 
decoration, fixtures and fittings, council supplied furniture 
(if applicable), communal areas and neighbouring 
properties. It states the action that may be taken where 
Tenant(s) fail to meet this requirement. 
 
The Lease Agreement sets out the legal position for both 
Lessees and the Council in terms of their respective repair 
and maintenance responsibilities for the property, the 
structure of the building and its communal areas. 
 
A Customer Access Review has been carried out on the 
draft Housing Recharge Policy. (See 
https://www.dartford.gov.uk/equality-diversity/customer-
access-reviews ) 
In summary the adverse impacts were found to be: 
A risk of an unintended consequence of a recharge being 
applied to a resident whose circumstances could justify the 
recharge to be waived. 
The affected groups include age, disability, sex, gender 
reassignment, race, religion or belief and sexual 
orientation 
The draft Policy does not clarify who will carry out the 
investigation of a disputed recharge 
and; 
There could be a potential negative impact should the 
investigation be carried out by the same officer who made 
the original recharge decision 
This affects all residents subject to the dispute resolution 
process.  To mitigate these adverse impacts:  
Recommendation 1: 
To include a statement in the draft Housing Recharge 
Policy setting out that before a recharge invoice is raised, 
the circumstances of the resident to be recharged should 
be considered in all cases, taking into account the 
protected characteristics under the Equality Act 2010 as 
well as their vulnerability and whether proceeding with the 
charge is appropriate and in the Council’s best interests 
 

https://www.dartford.gov.uk/equality-diversity/customer-access-reviews
https://www.dartford.gov.uk/equality-diversity/customer-access-reviews
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Recommendation 2: 
To include a statement in the Housing Recharge Policy 
setting out that the investigation is carried out by an officer 
senior and independent to the officer who made the 
original decision. 
The above recommendations have been implemented. 
Members are reminded to have due regard to the Public 
Sector Equality Duty and the linked Customer Access 
Review in reaching a decision on the recommendation in 
this report. 

Crime and 
Disorder duty 

None 

Climate Impact 
Assessment 

A Climate Impact Assessment has been carried out, 
attached at Appendix B.  Implementation of the draft 
Housing Recharge Policy will have no impact on the 
climate.  

Staffing 
Implications 

None 

Administrative 
Implications 

None  

Risk Assessment No uncertainties and/or constraints 
  
6. Details of Exempt Information Category 
 
 Not applicable 
 
7. Appendices 
 

Appendix A – Draft Housing Recharge Policy 
Appendix B – Climate Impact Assessment 
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